® CIT

Customer Support

CIT Customer Service Report for
Helix Support
for Saturday, June 1, 2002 to Sunday, June 30, 2002

Average
Created Assigned/Pending Closed Minutesto
DCS Hélix Web  Other DCS Helix  Other DCS Helix  Other Close
Accounts
Access/Login 6 0 0 0 1 0 0 5 0 0 3
Deactivate/Close 0 0 16 0 0 0 0 16 0 0 3
Edit Account 0 0 6 0 0 0 0 6 0 0 3
General Info 5 0 0 0 0 0 0 5 0 0 4
Password Reset 4 0 3 0 0 0 0 7 0 0 5
Register/Open 0 0 18 0 0 0 0 18 0 0 13
Application Support
General Info 1 0 0 0 0 0 0 1 0 0 11
Web Apps-Request 1 0 0 0 0 0 0 1 0 0 6
CIT Categories
LISTSERV 1 0 0 0 0 0 0 0 1 0 3
Email
Dir Suppt/Email Fwdng 1 0 0 0 0 0 0 0 1 0 10
Eudora 11 0 0 0 0 0 0 11 0 0 36
General Info 3 0 0 0 0 0 0 3 0 0 8
Helix Pine Mail 6 0 0 0 0 0 0 5 1 0 7
MS Outlook 1 0 0 0 0 0 0 1 0 0 7
Helix Support
Apps/Matlab/Mathematica 1 0 0 0 0 0 0 0 0 1 7
Apps/Other 4 0 0 0 0 0 0 0 4 0 3
Info/Biowulf 1 0 0 0 0 0 0 0 1 0 4
Info/General 5 0 0 0 1 0 0 0 3 1 5
Printing 1 0 0 0 0 0 0 0 1 0 7
Sequence AnalysigGCG 2 0 0 0 0 0 0 0 2 0 6
Sequence Analysis/Other 2 0 0 0 0 0 0 1 1 0 16
Grand Total: 56 0 43 0 2 0 0 80 15 2 10
Total Tickets Closed: 97
Total Tickets Assigned/Pending: 2
Total TicketsCreated: 99



