Customer Service Report for the Cabling Infrastructure

For the period: Tuesday, January 01, 2008 12:00:00 AM to Thursday, January 31, 2008 11:59:59

PM

B.CIT

SnapShot : 2/1/2008 7:06:01 AM
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Customer Service Report for the Cabling Infrastructure

For the period: Tuesday, January 01, 2008 12:00:00 AM to Thursday, January 31, 2008 11:59:59
PM

B .CIT

SnapShot : 2/1/2008 7:06:01 AM

TSR 63 0 0 533 1 8 222 53 2 310 1
User Change 2 0 0 0 0 0 0 0 0 2 4
Voice Mail 50 0 0 6 2 0 3 37 0 14 6
Grand Total: 291 0 0 1267 5 43 393 166 5 946 1

Total Tickets Closed: 1117
Total Tickets Assigned/Pending/Checked Out: 441
Total Tickets Created: 1558
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