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Customer Service Report for the Video/Cable Branch
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Toll Free Number 1 0 0 0 0 0 0 0 0 1 5

Cell Phones 2 0 0 0 0 0 1 1 0 0 44

Calling Card 1 0 0 1 0 1 0 1 0 0 4

2-Way Radios 0 0 0 4 0 0 2 0 0 2 0

Grand Total: 4 0 0 5 0 1 3 2 0 3 11

Telecommunications

Total Tickets Closed: 5

Total Tickets Created: 9

Total Tickets Assigned/Pending/Checked Out: 4
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