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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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Wireless Services 23

COTS 123
Application Support 27
Hardware 96

General Information-Inquiry 1
General Information-Inquiry 1

IC Applications 15
E-Grants 1
Local LAN 13
Web Site Issue (non-CIT) 1

NIH Enterprise Systems 83
ADB 14
eRA-IMPAC I 4

eRA-Referral and Review

ITAS 5
NBS-User Call 48
NED 3
NIH Data Warehouse 3
NIH Services 3
NVision 1
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IC Ticket Report with Category Summary E( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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NIAAA 116
CIT Services 76
Accounts 31
Back Office Support 4
CIT Categories 2
CIT Categories Remedy 1
Conference Room Support-Equipment Setup 2
Connectivity 4
Email 7
General Information 4
Helix Support 1
NIHnet 13
Telecommunications 1
Video 1
Wireless Services 5
COTS 15
Application Support 4
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
Hardware 11
IC Applications 2
CC Clinical Applications 1
Local LAN

=

NIH Enterprise Systems 21
ADB
eRA-COMMONS
eRA-Referral and Review
NBS-User Call
NED
NIH Services

NVision

P N 0O N P O

Security 2
Anti Virus SW 1
Security 1
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Snapshot Date: 9/1/2008 6:48:04 AM
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NIAID 883
CIT Services 461
Accounts 226
Back Office Support 27
CIT Categories 5
Connectivity 5
Email 41
General Information 24
Helix Support 1
iISDP/Software Distribution 2
NIHnet 7
0S/390 2
Telecommunications 30
Training 8
Video 2
Wireless Services 81
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IC Ticket Report with Category Summary ECIT

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

COTS 146
Application Support 77
Hardware 69
IC Applications 22
CC Clinical Applications 3
CC Clinical Applications-ATV 1
CC Technical Operations 4
E-Grants 1
Local LAN 8
Web Site Issue (non-CIT) 5
NIH Enterprise Systems 246
ADB 45
Capital HR Func App Suppt 1
eRA-COMMONS 2
eRA-External 1
eRA-Grants Management 3
eRA-IMPAC I 4
eRA-Reporting 1
ITAS 17
NBS-User Call 131
NED 10
NIH Data Warehouse 6
NIH Services 17
NVision 8
NIH Services-NIH Policy Tester 1
NIH Services-NIH Policy Tester 1
Security 7
Anti Virus SW 1
Security 6
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

B .CIT

Snapshot Date: 9/1/2008 6:48:04 AM
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NIAMS 472
CIT Services 207
Accounts 88
Back Office Support 39
CIT Categories 2
CIT Categories Remedy 1
Conference Room Support-Equipment Setup 13
Conference Room Support-Monitor Conference 1
Connectivity 13
Email 23
General Information 7
Hardware-Phones 1
NIHnet
Telecommunications 4
Wireless Services 12
COTS 190
103

Application Support
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 87
IC Applications 7
CC Clinical Applications
Local LAN 4
Web Site Issue (non-CIT) 1
NIH Enterprise Systems 62
ADB 8
eRA-Grants Management 1
eRA-IMPAC II 1
eRA-Infrastructure 1
eRA-Referral and Review 1
ITAS 3
NBS-NAppMan 1
NBS-User Call 36
NED 5
NIH Services 2
NVision 3
Security 6
Anti Virus SW 1
Security 5
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IC Ticket Report with Category Summary E( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 26

Accounts 13
Back Office Support
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General Information

Telecommunications
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Wireless Services
COTS 11

Application Support 5
Hardware 6

IC Applications 1
E-Grants 1

NIH Enterprise Systems 15
ADB 3
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

B .CIT

Snapshot Date: 9/1/2008 6:48:04 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

ITAS 1
NBS-User Call 4
NED 2
NIH Data Warehouse 4
NIH Services 1
Tickets By Category Summary
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CIT Services 455
Accounts 250
Back Office Support 31
CIT Categories 3
Conference Room Support-Equipment Setup 9
Connectivity 21
Email 64
General Information 7
Helix Support 3
8

NIHnet
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IC Ticket Report with Category Summary

B .CIT

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

0S/390
Telecommunications
Training
Wireless Services
COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
Capital HR Interface
Capital HR Security
eRA-COMMONS
eRA-External
eRA-IMPAC I
eRA-Infrastructure
eRA-Referral and Review
ITAS
NBS-User Call
NED
NIDB Ann/Reports
NIH Data Warehouse
NIH Services
NVision
Security
Anti Virus SW
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

B .CIT

Snapshot Date: 9/1/2008 6:48:04 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Count of Tickets

Security

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Wireless Services 25

COTS 214
Application Support 86
Hardware 128

IC Applications 12
Local LAN 5
Web Site Issue (non-CIT)

~

NIH Enterprise Systems 79
ADB
Capital HR Security
eRA-IMPAC II
eRA-Referral and Review
eRA-Reporting
eRA-Software BA
ITAS
NBS-User Call 47
NIH Data Warehouse

O N R R R RO

NIH Services
NIH Services-NEES

NVision

D B W O

Security 6
Security 6
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

B .CIT

Snapshot Date: 9/1/2008 6:48:04 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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NIDCD 306
CIT Services 152
Accounts 74
Back Office Support 22
CIT Categories 4
CIT Categories Remedy
Connectivity 6
Email 16
General Information 13
Helix Support 1
NIHnet 1
0S/390 1
Telecommunications 3
Training 4
Wireless Services 6
COTS 118
52

Application Support
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 66

IC Applications 6
CC Clinical Applications
CC Clinical Applications-ATV
Local LAN
Web Site Issue (non-CIT)

N N

NIH Enterprise Systems 25
ADB 10
eRA-IMPAC II
eRA-Referral and Review
eRA-Reporting
ITAS
NBS-User Call
NED

PN WN R R

Security 5
Security 5
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IC Ticket Report with Category Summary E( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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NIDCR 329
CIT Services 162
Accounts 84
Back Office Support 19
CIT Categories 3
Conference Room Support-Equipment Setup 3
Connectivity 12
Email 17
General Information 5
NIHnet 4
Telecommunications 5
Video 1
Wireless Services 9
COTS 125
Application Support 53
72

Hardware
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

IC Applications 8
CC Clinical Applications 2
Local LAN 3
Web Site Issue (non-CIT) 3
NIH Enterprise Systems 30
ADB 3
eRA-Grants Management 1
eRA-IMPAC II 1
ITAS 3
NBS-User Call 16
NED 4
NIDB Ann/Reports
NIH Services 1
Security 4
Anti Virus SW 1
Security 3
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IC Ticket Report with Category Summary E( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary

B .CIT

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
ITAS
NBS-Sandbox
NBS-User Call
NED
NIDB Ann/Reports
NIH Data Warehouse
NIH Services
NVision
Security

Security
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45

13

w N DN

86

=

54

w W Rk Rk R

Page 57 of 86



IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

B .CIT

Snapshot Date: 9/1/2008 6:48:04 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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NIEHS 294
CIT Services 154
Accounts 80
Back Office Support 6
CIT Categories Remedy 1
Conference Room Support-Equipment Setup 1
Connectivity 7
Email 10
General Information 8
iSDP/Software Distribution 3
NIHnet 2
Training 2
Wireless Services 34
COTS 58
Application Support 30
Hardware 28
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
General Information-Inquiry 1
General Information-Inquiry 1
IC Applications 4
CC Clinical Applications 1
Web Site Issue (non-CIT)

w

NIH Enterprise Systems 74
ADB
eRA-COMMONS
eRA-IMPAC II
eRA-Referral and Review
ITAS
NBS-User Call 50
NED
NIH Data Warehouse

N PR PN

NIH Services

g g w N

NVision
NIH Services-NIH Policy Tester 1
NIH Services-NIH Policy Tester 1
Security 2
Security 2
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Snapshot Date: 9/1/2008 6:48:04 AM
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NIGMS 277
CIT Services 116
Accounts 38
Back Office Support 14
CIT Categories Remedy 2
Conference Room Support-Equipment Setup 10
Conference Room Support-Monitor Conference 1
Connectivity 3
Email 12
General Information 12
NIHnet 6
Telecommunications 1
Video 1
Wireless Services 16
COTS 118
54

Application Support
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
Hardware 64
IC Applications 11
E-Grants 3
Local LAN 2
Web Site Issue (non-CIT)

D

NIH Enterprise Systems 29
ADB
eRA-DB
eRA-Grants Management
eRA-IMPAC II
eRA-Reporting
eRA-Software BA
ITAS
NBS-User Call

R NN R RO O RN

NIH Services
Security 3
Security 3
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Count of Tickets

Tickets By Category Summary

B .CIT

Snapshot Date: 9/1/2008 6:48:04 AM
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IC Ticket Report with Category Summary

B .CIT

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
CC Clinical Applications-ATV
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
eRA-DB
eRA-IMPAC II
eRA-Referral and Review
eRA-Reporting
GovTrip User Call
ITAS
NBS Enhancement
NBS-User Call
NED
NIH Data Warehouse
NIH Services
Security
Anti Virus SW
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466
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 376
Accounts 132
Back Office Support 96
CIT Categories 4
Conference Room Support-Equipment Setup
Connectivity 21
Email 57
General Information 17
Helix Support 2
NIHnet 13
Telecommunications 9
Training 1
Wireless Services 22
COTS 205
85

Application Support
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 120

IC Applications 23
CC Clinical Applications 3
CC Technical Operations 1
Local LAN 10
Web Site Issue (non-CIT) 9

NIH Enterprise Systems 111
ADB 30
eRA-COMMONS
eRA-IMPAC II 4

eRA-Reporting

ITAS 11
NBS-Sandbox 1
NBS-User Call 54
NED 5
NIH Data Warehouse 1
NIH Services 2
Security 3
Security 3
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IC Ticket Report with Category Summary E( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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NLM 250
CIT Services 155
Accounts 81
Back Office Support 16
CIT Categories 2
CIT Categories Remedy 1
Connectivity 3
Email 11
General Information 9
iISDP/Software Distribution 1
NIHnet 1
Telecommunications 1
Wireless Services 29
COTS 25
Application Support 17
Hardware 8
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

IC Applications 3
Web Site Issue (non-CIT) 3

NIH Enterprise Systems 65
ADB 5
eRA-Reporting 1
ITAS 8
NBS-User Call 33
NED 4

NIH Data Warehouse

NIH Services 10
NVision 3

NIH Services-NIH Policy Tester 1
NIH Services-NIH Policy Tester 1

Security 1
Security 1
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IC Ticket Report with Category Summary

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Count of Tickets

oD

Tickets By Category Summary
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Snapshot Date: 9/1/2008 6:48:04 AM
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General Information 99
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IC Ticket Report with Category Summary ECI I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NIHnet 49
0S/390 2
Telecommunications 60
Training 11
Video 6
Wireless Services 158
COTS 1832
Application Support 715
Hardware 1117
IC Applications 126
E-Grants 1
Local LAN 57
OIT Categories 11
Web Site Issue (non-CIT) 57
NIH Enterprise Systems 667
ADB 76
Capital HR Security 4
Capital HR Technical 1
Capital HR User Error 1
eRA-COMMONS 4
eRA-DB 3
eRA-External 3
eRA-Grants Management 2

eRA-IMPAC I 20
eRA-Infrastructure

eRA-Referral and Review

3
5
eRA-Reporting 2
eRA-Software BA 5

7

GovTrip User Call

Page 70 of 86



IC Ticket Report with Category Summary E( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

ITAS 35
NBS Break/Fix 2
NBS Enhancement 1
NBS Int. Des/Dev 1
NBS-Sandbox 3
NBS-User Call 377
NED 27
NIH Data Warehouse 21
NIH Services 46
NVision 18
Security 76
Anti Virus SW 4
Security 72

Tickets By Category Summary
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IC Ticket Report with Category Summary E( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Back Office Support 5
Email 8
General Information 2

COTS 22
Application Support 9
Hardware 13

IC Applications 2
CC Clinical Applications 1
Local LAN 1

NIH Enterprise Systems 3
ITAS 2
NIH Services 1

Security 1
Security 1

Tickets By Category Summary
10

Count of Tickets

CIT Services COTS

OFM 10
CIT Services 2

Back Office Support 1
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IC Ticket Report with Category Summary u( I I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Email 1

COTS 8
Application Support 1
Hardware 7

Tickets By Category Summary

Count of Tickets

CIT Services COTS

OHIT
CIT Services 1

Back Office Support 1
COTS 3
Application Support 2

Hardware 1
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IC Ticket Report with Category Summary u( l I

For the period: Friday, August 01, 2008 12:00:00 AM to Sunday, August 31, 2008 Snapshot Date: 9/1/2008 6:48:04 AM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services

OIHA
CIT Services

Wireless Services 2
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IC Ticket Report with Category Summary u( l I
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