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For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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NED 3
NIH Data Warehouse 1
NIH Services 3

Security 1
Security 1
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 488
Accounts 251
Back Office Support 44
CIT Categories 4
CIT Categories Remedy
Conference Room Support-Equipment Setup 3
Connectivity 12
Email 61
General Information 23
NIHnet 10
0S/390 1
Telecommunications 9
Training
Video 4
Wireless Services 64
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

COTS 120
Application Support 67
Hardware 53
IC Applications 55
CC Clinical Applications 7
CC Clinical Applications-ATV 5
CC Technical Operations 3
Local LAN 30
Web Site Issue (non-CIT) 10
NIH Enterprise Systems 199
ADB 37
Capital HR Func App Suppt 4
Capital HR Security 2
eRA-COMMONS 3
eRA-IMPAC I 1
eRA-Referral and Review 2
eRA-Software BA 1
ITAS 18
NBS Enhancement 1
NBS-User Call 92
NED 21
NIH Data Warehouse 1
NIH Services 15
NVision 1
Security 4
Security 4
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IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Snapshot Date: 3/1/2009 6:48:06 AM
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CIT Services 154
Accounts 62
Back Office Support 20
CIT Categories 2
CIT Categories Remedy 1
Conference Room Support-Equipment Setup 4
Conference Room Support-Reserve 4
Connectivity 9
Email 22
General Information 5
NIHnet 3
Telecommunications 10
Video 4
Wireless Services
COTS 174
83
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware
IC Applications
CC Clinical Applications
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
eRA-Referral and Review
ITAS
NBS-User Call
NED
NIH Services
Security

Security

91
14

38
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Email
COTS 40
Application Support 14
Hardware 26
IC Applications
Local LAN 3
NIH Enterprise Systems
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Capital HR Func App Suppt 1
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IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

B .CIT

Snapshot Date: 3/1/2009 6:48:06 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

eRA-COMMONS
eRA-External
eRA-IMPAC II
eRA-Software BA
ITAS

NBS-User Call
NED

NVision

NIH Services-NIH Policy Tester

NIH Services-NIH Policy Tester

Security
Security

Tickets By Category Summary

1

R e N

400

300

200

100 -

Count of Tickets

CIT Services

NICHD
CIT Services

Accounts

Back Office Support

151

—

~
00
—

COTS

IC Applications
NIH Enterprise
Systems

Security { o

624
370

214
22

Page 45 of 82



IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

CIT Categories 1
Conference Room Support-Equipment Setup 13
Connectivity 23
Email 40
General Information 25
NIHnet 2
Telecommunications 9
Video 8
Wireless Services 13
COTS 151
Application Support 80
Hardware 71
IC Applications 17
CC Clinical Applications 5
Local LAN
Web Site Issue (non-CIT) 4
NIH Enterprise Systems 81
ADB 17
Capital HR Technical 1
eRA-COMMONS 2
eRA-DB 2
eRA-External 1
eRA-Referral and Review 1
ITAS 6
NBS-User Call 29
NED 12
NIH Data Warehouse
NIH Services 4

NVision

Page 46 of 82



IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

B .CIT

Snapshot Date: 3/1/2009 6:48:06 AM
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Tickets By Category Summary
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CIT Services 192
Accounts 84
Back Office Support 21
CIT Categories Remedy 2
Conference Room Support-Equipment Setup 5
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Email 34
General Information 13
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Telecommunications 5
Training 1
Video 3
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Wireless Services 10
COTS 219
Application Support 121
Hardware 98
IC Applications 14
Local LAN 10
Web Site Issue (non-CIT) 4
NIH Enterprise Systems 60
ADB 7
eRA-COMMONS 6
eRA-Grants Management 3
eRA-IMPAC II 4
eRA-Referral and Review 1
eRA-Training 1
ITAS 4
NBS-User Call 22
NED 5
NIH Services 6
NIH Services-NEES 1
Security 6
Anti Virus SW 1
Security 5
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IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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120
. 100 -+
E
S 80 -
|_
5 60
S 40 - 34
3
20 -
e . 4
0- ) ) %] [OI7)) >
[} c n =
S o g 55 S
o o 3 _ST_,J 2 Q
n 3 =47} »
= Q w
) < I
o zZ
NIDCD 258
CIT Services 106
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
Hardware 45
IC Applications 8
CC Clinical Applications
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)

B A N R

NIH Enterprise Systems 31
ADB
eRA-IMPAC II
eRA-Software BA
NBS-User Call
NED
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Security 4
Security 4
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 138
Accounts 52
Back Office Support 9
Conference Room Support-Equipment Setup
Connectivity 4
Email 37
General Information 8
NIHnet 7
Telecommunications 13
Video 1
Wireless Services 6
COTS 100
Application Support 47
Hardware 53
IC Applications 5
Local LAN 4
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IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

B .CIT

Snapshot Date: 3/1/2009 6:48:06 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Web Site Issue (non-CIT)

NIH Enterprise Systems

ADB
Capital HR Security
ITAS
NBS-User Call
NED
NVision
Security
Security

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Email 23
General Information 9
Helix Support 2
NIHnet 1
Telecommunications 7
Wireless Services 9
COTS 62
Application Support 35
Hardware 27
IC Applications 6
CC Clinical Applications 3
CC Technical Operations 1
Local LAN 2
NIH Enterprise Systems 85
ADB 10
Capital HR Security 1
eRA-External 1
eRA-Reporting 1
ITAS 1
NBS-User Call 48
NED 9
NIH Data Warehouse 3
NIH Services 8
NVision 3
Security 3
Anti Virus SW 1
Security 2
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IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

B .CIT

Snapshot Date: 3/1/2009 6:48:06 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Web Site Issue (non-CIT) 4
NIH Enterprise Systems 43
ADB 5
eRA-IMPAC I 1
ITAS 5
NBS-User Call 19
NED 9
NIH Data Warehouse 1
NIH Services 2
NIH Services-NEES 1
Security 1
Security 1
Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

CIT Categories Remedy 1
Conference Room Support-Equipment Setup 8
Connectivity 6
Email 7
General Information 10
NIHnet 2
Telecommunications 3
Wireless Services 13
COTS 101
Application Support 34
Hardware 67
IC Applications 4
Local LAN 2
Web Site Issue (non-CIT) 2
NIH Enterprise Systems 21
ADB 1
eRA-DB 3
eRA-Grants Management 3
eRA-IMPAC I 3
eRA-Referral and Review 1
eRA-Reporting 1
eRA-Software BA 1
ITAS 3
NBS-User Call 2
NIH Services 3
Security 5
Anti Virus SW 1
Security 4
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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NIHnet 13
0S/390 3
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Video 3
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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CC Technical Operations
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Web Site Issue (non-CIT)
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Capital HR Func App Suppt
eRA-COMMONS
eRA-External
eRA-Grants Management
eRA-IMPAC I
eRA-Infrastructure
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ITAS
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NED
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 259
Accounts 124
Back Office Support 27
Conference Room Support-Equipment Setup 1
Connectivity 16
Email 44
General Information 9
Helix Support 1
NIHnet 9
Telecommunications 10
Video 2
Wireless Services 16
COTS 171
Application Support 83
Hardware 88
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

IC Applications 27
CC Clinical Applications 5
CC Technical Operations 2
Local LAN 12
Web Site Issue (non-CIT) 8
NIH Enterprise Systems 82
ADB 12
eRA-COMMONS 2
eRA-External 1
eRA-Grants Management 1
eRA-Referral and Review 1
eRA-Reporting 1
ITAS 6
NBS-Sandbox 1
NBS-User Call 39
NED 12
NIH Services 5
NVision 1
NIH Services-NIH Policy Tester 1
NIH Services-NIH Policy Tester 1
Security 3
Security 3
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
ITAS 1
NBS-User Call 7
NED 3
NIH Data Warehouse 1
Security
Anti Virus SW 1
Security 2

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Training 2
Video 1
Wireless Services 10
COTS 20
Application Support 16
Hardware 4
IC Applications 2
Local LAN 1
Web Site Issue (non-CIT) 1
NIH Enterprise Systems 64
ADB 8
Capital HR Func App Suppt 1
Capital HR Security 1
eRA-COMMONS 1
ITAS 6
NBS-User Call 35
NED 9
NIH Services 1
NIH Services-NEES 1
NVision 1
Security 1
Security 1
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

B .CIT

Snapshot Date: 3/1/2009 6:48:06 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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Video
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ISC
ISC

NIH Enterprise Systems
ADB
Capital HR Func App Suppt
Capital HR Interface
Capital HR Non-App Specific
Capital HR Security
Capital HR User Error
eRA-COMMONS
eRA-External
eRA-Grants Management
eRA-IMPAC I
eRA-Infrastructure
eRA-Referral and Review

eRA-Reporting

79
5
1

12

131

758
950

111
45

AW W PR w Rk P e

N N
0 O

1708

158

578

Page 65 of 82



IC Ticket Report with Category Summary

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28,

2009 11:59:59 PM

B .CIT

Snapshot Date: 3/1/2009 6:48:06 AM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

eRA-Software BA 1
eRA-Training 1
GovTrip User Call 20
ITAS 39
NBS-Sandbox 3
NBS-User Call 220
NED 75
NIH Data Warehouse 13
NIH Services 62
NVision 8
Security 77
Anti Virus SW 4
Security 73
Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Back Office Support 5
CIT Categories 1
Email 10
General Information 3
Training 1
Wireless Services 2

COTS 31
Application Support 5
Hardware 26

IC Applications 2
CC Clinical Applications 1
Web Site Issue (non-CIT) 1

NIH Enterprise Systems 1
Capital HR Interface 1

Security 3
Anti Virus SW 1
Security 2
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IC Ticket Report with Category Summary u( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 3
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COTS 5
Application Support 2
Hardware 3

Security 1
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IC Ticket Report with Category Summary u( l I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary u( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services COTS

OHIT
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IC Ticket Report with Category Summary u( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets
w

NIH Enterprise Systems

OIM
NIH Enterprise Systems 5

ITAS 5
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IC Ticket Report with Category Summary u( l I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary u( I I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets
N
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0 CIT Services COTS
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CIT Services 6
Accounts 2
Back Office Support 2
Email 2
COTS 3
Application Support 1
Hardware 2
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IC Ticket Report with Category Summary u( l I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets
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Accounts 1
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IC Ticket Report with Category Summary u( l I

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM
2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

COTS
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COTS 2

Application Support 2
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, February 01, 2009 12:00:00 AM to Saturday, February 28, Snapshot Date: 3/1/2009 6:48:06 AM

2009 11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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