IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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231

200+

84

Count of Tickets

N

N

o
COTS I

CIT Services
IC Applications
NIH Enterprise
Systems
Security 4 o

NIAID 870
CIT Services 525

Accounts 301
Back Office Support 41
CIT Categories 7
CIT Categories Remedy 1
Conference Room Support-Equipment Setup 5
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Connectivity 6
Email 41
General Information 14
Helix Support 2
iISDP/Software Distribution 1
NIHnet 5
0S/390 1
Telecommunications 18
Training 3
Video 2
Wireless Services 7l
COTS 84
Application Support 27
Hardware 57
IC Applications 22
CC Clinical Applications
CC Technical Operations 4
Local LAN
Web Site Issue (non-CIT) 10
NIH Enterprise Systems 231
ADB 36
Capital HR Security 2
Capital HR Technical 1
Capital HR Workflow/Worklist 1
eRA-COMMONS 3
eRA-External 1
eRA-IMPAC I 5
eRA-Reporting 1

ITAS 12

Page 39 of 80



IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008

11:59:59 PM

B .CIT

Snapshot Date: 7/1/2008 12:26:38 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NBS-User Call
NED
NIH Data Warehouse
NIH Services
NVision

Security
Anti Virus SW
Security

300
250
200
150 +
100
50 1
0-

261

Count of Tickets

CIT Services

NIAMS
CIT Services

Accounts

Back Office Support

Conference Room Support-Equipment Setup

Conference Room Support-Monitor Conference

Conference Room Support-Reserve

Connectivity

137
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4
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3
8
1
7
Tickets By Category Summary
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Email
General Information
Hardware-Phones
NIHnet
Telecommunications
Wireless Services
COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
eRA-IMPAC I
NBS-User Call
NED
NIH Services
NVision
Security

Security

37
11
1
7
6
22
169
52
117
15

10

31
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Count of Tickets
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COTS
Systems
Security

CIT Services
IC ApplicationsI w

NIH Enterprise

98
55

NIBIB

CIT Services
Accounts 29
ASR
Back Office Support
Conference Room Support-Equipment Setup
Connectivity
Email

Telecommunications

L R T

Training
Wireless Services 12
COTS

Application Support

28
18

Hardware 10

IC Applications
Local LAN 2
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IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008

11:59:59 PM

B .CIT

Snapshot Date: 7/1/2008 12:26:38 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Web Site Issue (non-CIT)

NIH Enterprise Systems

eRA-COMMONS

eRA-IMPAC II

NBS-User Call

NED

NVision
Security

Security

Tickets By Category Summary
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500
400
300
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Count of Tickets

—
O
—
~

100

CIT Services
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CIT Services

Accounts
Back Office Support
CIT Categories

241

N
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COTS

IC Applications
NIH Enterprise
Systems

Conference Room Support-Equipment Setup

Connectivity

Security

814
469

302
51
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Page 43 of 80



IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Email
General Information
Helix Support
NIHnet
Telecommunications
Training
Video
Wireless Services
COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
CC Clinical Applications-ATV
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
eRA-COMMONS
eRA-IMPAC I
ITAS
NBS-User Call
NED
NIH Data Warehouse
NIH Services
NVision
Security
Anti Virus SW

241

19

12

71
13

w g w

14
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IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008

B .CIT

Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM
Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
Security 11
Tickets By Category Summary
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o) O 3 _ST_,J 2 @
n 3 =47} »
= Q w
O < I
O prd
NIDA 494
CIT Services 241
Accounts 135
Back Office Support 23
CIT Categories 2
Connectivity 10
Email 27
General Information 12
iISDP/Software Distribution 1
NIHnet 4
Telecommunications 9
Training 1
Video 2
Wireless Services 15
COTS 194
66

Application Support
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 128

IC Applications 5
Local LAN 4
Web Site Issue (non-CIT) 1

NIH Enterprise Systems 49
ADB 8
eRA-COMMONS 3
eRA-IMPAC II 3
eRA-Infrastructure 1
ITAS 4
NBS-User Call 25
NED 1
NIH Services 1
NVision 3

Security 5
Security 5
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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LN
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Count of Tickets

ﬁ

Security { N

CIT Services
COTS

IC Applications
NIH Enterprise

NIDCD 290
CIT Services 146

Accounts 76
Back Office Support 19
CIT Categories 1
CIT Categories Remedy 3
Connectivity 5
Email 12
General Information 9
Helix Support 2
NIHnet 1
Telecommunications 5
Training 2
Wireless Services 11
COTS 109
Application Support 47
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
Hardware 62
IC Applications 7
CC Clinical Applications
Local LAN 4
Web Site Issue (non-CIT)

=

NIH Enterprise Systems 26
ADB
Capital HR Security
eRA-COMMONS
eRA-IMPAC II
eRA-Reporting
ITAS
NBS-User Call
NED

N b~ 0 P WODN P S

NIH Services
Security 2
Security 2
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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Count of Tickets

o
1
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N
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NIH Enterprise
Security {4 N

CIT Services
COTS

IC Applications
Systems

NIDCR 312

CIT Services 164
Accounts 97
Back Office Support 18

Conference Room Support-Equipment Setup

N

Connectivity

Email

General Information
NIHnet
Telecommunications

Training

0 N b~

Wireless Services
COTS

Application Support 54
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112

Hardware
IC Applications

CC Clinical Applications 1
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Local LAN 1
Web Site Issue (non-CIT) 3
NIH Enterprise Systems 29
ADB 8
eRA-COMMONS 1
eRA-Grants Management 1
eRA-IMPAC II 3
ITAS 1
NBS-User Call 11
NED 1
NIH Data Warehouse 1
NVision 2
Security 2
Anti Virus SW 1
Security 1
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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NIDDK 467
CIT Services 272
Accounts 196
Back Office Support 15
CIT Categories 2
Conference Room Support-Equipment Setup 1
Connectivity 9
Email 14
General Information
Helix Support 4
NIHnet
Telecommunications 10
Training 4
Wireless Services
COTS 66
Application Support 27
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware 39
IC Applications 19
CC Clinical Applications 6
CC Clinical Applications-ATV 3
CC Technical Operations 3
Local LAN 3
Web Site Issue (non-CIT) 4
NIH Enterprise Systems 108
ADB 13
Capital HR Security 1
eRA-External 1
eRA-IMPAC II 1
eRA-Referral and Review 1
ITAS 2
NBS-User Call 77
NED 3
NIH Services 3
NVision 6
Security 2
Security 2
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008

11:59:59 PM

B .CIT

Snapshot Date: 7/1/2008 12:26:38 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NIH Enterprise Systems

ADB
Capital HR Security
eRA-COMMONS
ITAS
NBS-User Call
NED
NIH Services
NVision

Security
Security

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Conference Room Support-Equipment Setup 15
Connectivity 4
Email 11
General Information 7
NIHnet 1
Wireless Services 33
COTS 179
Application Support 74
Hardware 105
IC Applications 11
E-Grants 3
Local LAN 2
Web Site Issue (non-CIT) 6
NIH Enterprise Systems 36
Capital HR Security 1
eRA-COMMONS 5
eRA-Grants Management 6
eRA-IMPAC I 8
eRA-Training 1
NBS-User Call 12
NED 1
NIH Services 2
Security 1
Security 1
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IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 920
Accounts 594
Back Office Support 93
CIT Categories
CIT Categories Remedy 4
Conference Room Support-Equipment Setup 14
Connectivity 19
Email 83
General Information 27
Helix Support 6
iSDP/Software Distribution 1
NIHnet 15
Telecommunications 12
Training 2
Video 1
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Wireless Services
COTS
Application Support
Hardware
IC Applications
CC Clinical Applications
CC Clinical Applications-ATV
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
Capital HR Security
Capital HR Workflow/Worklist
eRA-COMMONS
eRA-IMPAC I
eRA-Infrastructure
eRA-Reporting
eRA-Software BA
ITAS
NBS-User Call
NED
NIH Services
Security
Anti Virus SW
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IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008

11:59:59 PM

B .CIT

Snapshot Date: 7/1/2008 12:26:38 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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CIT Services 421
Accounts 216
Back Office Support 73
CIT Categories
Conference Room Support-Equipment Setup 4
Connectivity 22
Email 39
General Information 23
Helix Support 3
NIHnet 7
Telecommunications 11
Training 2
Wireless Services 15
COTS 208
88

Application Support
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Hardware
IC Applications
CC Clinical Applications
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)
NIH Enterprise Systems
ADB
Capital HR Security
Capital HR User Error
eRA-Grants Management
eRA-IMPAC II
eRA-Referral and Review
eRA-Reporting
ITAS
NBS-User Call
NED
NIH Services
NVision
Security

Security
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13
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11
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

60

40 -

20

Count of Tickets

2

CIT Services IC Applications
COTS NIH Enterprise Systems

NINR 76
CIT Services 51

N
N

Accounts

Back Office Support

CIT Categories

Conference Room Support-Equipment Setup
Connectivity

Email

iSDP/Software Distribution

NIHnet

P R R W R P W o

Telecommunications

=
N

Wireless Services
COTS 16
Application Support 4

Hardware 12

IC Applications 2

Local LAN 1

Page 60 of 80



IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Web Site Issue (non-CIT) 1

NIH Enterprise Systems 7
ADB
eRA-Training
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NBS-User Call
NED

N N

NIH Services

Tickets By Category Summary
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IC Ticket Report with Category Summary ECI I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Telecommunications 6
Training 1
Wireless Services 10

COTS 19
Application Support 10
Hardware 9

IC Applications 7
CC Clinical Applications
CC Technical Operations
Local LAN
Web Site Issue (non-CIT)

N N

NIH Enterprise Systems 57
ADB
eRA-COMMONS
eRA-IMPAC I
ITAS
NBS-User Call 34
NED
NIH Data Warehouse
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Security 2
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

2500
» 2000
% 1593
= 1500
S 1000
5 673
[@]
o 500
105 79
0 ———
a » 2 32 )
= 0 = 5e 3
o o 3 _ST_,J 2 Q
n 3 =47} »
= Q w
&) < L
) zZ
oD 4766
CIT Services 2316
Accounts 935
ASR 3
Back Office Support 482
CIT Categories 23
CIT Categories Remedy 13
Conference Room Support-Equipment Setup 51
Conference Room Support-Monitor Conference 1
Conference Room Support-Reserve 6
Connectivity 128
Email 298
General Information 116
Hardware-Phones 2
Helix Support 1
iSDP/Software Distribution 2
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

NIH Cabling Infrastructure-Cabling

NIHnet
0S/390
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Training
Video
Wireless Services
COTS
Application Support
Hardware
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Capital HR Func App Suppt
Capital HR Security
Capital HR Technical
Capital HR User Error
eRA-COMMONS
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

eRA-Software BA 3
ITAS 36
NBS Break/Fix 1
NBS Enhancement 6
NBS Int. Des/Dev 1
NBS-User Call 382
NED 29
NIH Data Warehouse 12
NIH Services 51
NVision 16
Security 79
Anti Virus SW 1
Security 78
Tickets By Category Summary
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OEOCR
COTS 5
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IC Ticket Report with Category Summary

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Security
Security 1

Tickets By Category Summary
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General Information 2
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Application Support 18
Hardware 36
IC Applications 6
CC Technical Operations 1
Local LAN 2

B .CIT

Snapshot Date: 7/1/2008 12:26:38 PM
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM
Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
Web Site Issue (non-CIT) 3
NIH Enterprise Systems 2
ITAS 2
Security 5
Anti Virus SW 2
Security 3

Tickets By Category Summary
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COTS Security
OFM 22
CIT Services 5
Accounts 2
Back Office Support 1
Email 2
COTS 15
Application Support 5
Hardware 10
NIH Enterprise Systems 1
Capital HR Security 1
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IC Ticket Report with Category Summary u( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM
Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
Security 1
Security 1

Tickets By Category Summary

Count of Tickets

CIT Services COTS

OHIT 5
CIT Services 4

Back Office Support 3
Email 1
COTS 1

Hardware 1
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services COTS

OIHA 7
CIT Services 4

Accounts 3
Back Office Support 1
COTS 3

Hardware 3
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IC Ticket Report with Category Summary u( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services COTS Security

OL
CIT Services 3

Accounts 1
Back Office Support 2

COTS 1
Application Support 1

Security 1
Security 1
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IC Ticket Report with Category Summary

B .CIT

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM

11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services COTS

OM

CIT Services
Accounts 2
Back Office Support 1
Connectivity 1
COTS

Hardware 3
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IC Ticket Report with Category Summary u( l I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary u( l I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary

Count of Tickets

CIT Services IC Applications

OPE
CIT Services

Back Office Support 2
IC Applications
Web Site Issue (non-CIT) 1
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IC Ticket Report with Category Summary E( I I

For the period: Sunday, June 01, 2008 12:00:00 AM to Monday, June 30, 2008 Snapshot Date: 7/1/2008 12:26:38 PM
11:59:59 PM

Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Tickets By Category Summary
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IC Ticket Report with Category Summary u( l I
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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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Count of Tickets

NIH Enterprise Systems

ORA
NIH Enterprise Systems

ITAS 2
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Count of Tickets
N

5. 2
0-
CIT Services COTS IC Applications
ORHP 12
CIT Services 6
Accounts 2
Back Office Support 1
Email 3
COTS 4
Hardware 4
IC Applications 2
Web Site Issue (non-CIT) 2
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Count of Tickets

CIT Services

NIH Enterprise Systems

oT
CIT Services 3

CIT Categories 3
NIH Enterprise Systems 1
eRA-COMMONS 1
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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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CIT Services 445
Accounts 258
ASR 1
Back Office Support 11
CIT Categories 21
CIT Categories Remedy 1
Connectivity 2
Email 70
General Information 59
iSDP/Software Distribution 1
NIHnet 3
0S/390 9
Pubs 1
Training 1
Video 6
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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.

Wireless Services 1

COTS 12
Application Support 6
Hardware 6

IC Applications 10
CC Clinical Applications 1
CC Technical Operations 1
Web Site Issue (non-CIT) 8

NIH Enterprise Systems 1111
ADB 1
eRA-COMMONS 728
eRA-CRISP 1
eRA-DB 4
eRA-External 305
eRA-Grants Management 5
eRA-IMPAC I 6

eRA-Infrastructure
eRA-Partnership Issues 4
eRA-Referral and Review 47
eRA-Reporting 1
eRA-S2S 1
ITAS 2
NBS-User Call 2
NIH Data Warehouse 1
NIH Services 2
Security 5
Security 5
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Categories have been grouped to simplify the presentation of the data. A breakdown is provided for each chart.
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COTS Security
Region 39
CIT Services 30
Accounts 27
Back Office Support 1
Email 2
COTS 6
Application Support 3
Hardware 3
NIH Enterprise Systems 1
ITAS 1
Security 2
Anti Virus SW 1
Security 1
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