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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
2009 11:59:59 PM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
2009 11:59:59 PM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
2009 11:59:59 PM

Tickets By Category Summary
For BCRS

Total tickets: 120

80
60 -
[2]
©
X
Q
|_
s 404
IS
>
[@]
O
20 -
2 3 2
i — I ——
CIT Services IC Applications Security
COTS ITAS
BCRS 120
CIT Services 65
Accounts 26
Back Office Support 22
Connectivity 2
Email 11
General Information 2
Telecommunications 2
COTS 48
Application Support 27
Hardware 21
IC Applications 2
Local LAN 1
Web Site Issue (non-CIT) 1

Page 4 of 30



Non NIH Tickets - By Category and Organization w
y gory g 4‘ I I

For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For BHPR
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For CDRH
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Tickets By Category Summary
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For CQ
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
2009 11:59:59 PM

Tickets By Category Summary
For CVM

Total tickets: 1
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary

For FDA-OC
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary

For HHS
Total tickets: 541
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For HRSA-OC
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For HSB

Total tickets: 44
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For NCTR
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary

For NINR
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160
141
140
» 120
2
o 100
|_
5 80
§ 60
(&} 40
12
20 5 3
0 — » %) %)
[}
58 2 Qg 2E £
E 3 = s 2 3
& © g g2 3
< I
prd
NINR 238
CIT Services 77
Accounts 41
Back Office Support 10
Connectivity 1
Email 11
General Information 1
NIHnet 1
Telecommunications 2
Video 2
Wireless Services 8
COTS 141
Application Support 50
Hardware 91

Page 18 of 30



Non NIH Tickets - By Category and Organization w
y Category g 4C| |

For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For OFAM

Total tickets: 66
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
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Tickets By Category Summary
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
For OM
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary

For ORA
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Tickets By Category Summary
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For the period: Saturday, August 01, 2009 12:00:00 AM to Monday, August 31, Snapshot Date: 9/1/2009 5:50:05 AM
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Tickets By Category Summary
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